
 
PRIVACY POLICY SMEGAR APP 

 
With this privacy policy, we wish to provide you with information about the processing of your personal 
data when using the SmegAR app. 
 
If you would like more information about the processing of your personal data when you visit our 
website (www.smeg.be), when you contact us for product support or for operational communications, 
for direct marketing etc ... please refer to the privacy policy on our website 

https://www.smeg.be/nl/privacy-policy/.  
 

1. Controller 
 
The controller for your personal data is SMEG Belgium NV (hereinafter referred to as SMEG or we), 
with registered office at Schoonmansveld 12, 2870 Puurs. You can contact SMEG at the above address 
or by sending an email to privacy@smeg.be. 
 

2. Type of personal data, purpose and legal basis of the processing 
 
When you use the SmegAR app, data is collected and stored in the Cloud (Firebase). For more info see: 
 

1. https://policies.google.com/privacy?hl=en-US 
2. https://firebase.google.com/terms/data-processing-terms 

 
 
a. Usage data: name, first name, company name (optional), email address, password and implicit 

data: information device (brand, model), information connection, .. 
 

This data is required to give you access to the app, to ensure the app's functions, stability and 
security. 

 
Legal basis: Art. 6 (1) b GDPR 
Delete / Retention period: The usage data can be deleted via the 'delete my account' button in the 
SmegAR app. IP addresses etc… are stored for a maximum of several weeks and are automatically 
deleted. 

 
b. In addition, certain features of the SmegAR app will only work if access is granted to your device's 

camera to take photos. That is why we request access to the camera of your device (at OS level). 
You can always adjust this permission via the app settings (at OS level). 

 
Legal basis: Art. 6 (1) a GDPR 
Delete / Retention period: The photos are not saved. 

 
c. We also collect (anonymous) information for development purposes: performance tracking about 

crashes and bugs via Google Firebase (Crashlytics) and event and screen tracking via Google 
Firebase. 

 
Legal basis: Art. 6 (1) f GDPR 
Delete / Retention period :. Anonymized data is tracked for 90 days, other performance tracking 
is tracked for 30 days. 
 

 

www.smeg.be
https://www.smeg.be/nl/privacy-policy/
https://policies.google.com/privacy?hl=en-US
https://firebase.google.com/terms/data-processing-terms


3. Sharing and disclosure of your information 
 
SMEG uses external suppliers to guarantee the operation of the app and to provide you with the 
services you have requested. Access to your data by these third parties is regulated by specific 
contractual agreements whereby the use of your data is limited to the processing necessary for the 
functioning of the app. These third-party suppliers act as processors. They can be held directly liable if 
they process data contrary to the instructions given to them. 
 
Processor: 
 
ITP Agency NV 
Sassevaartstraat 46/401 
9000 Ghent 
 
Subprocessors: 
 
1. Google Dublin, Google Ireland Ltd (for Firebase) 
Gordon House 
Barrow Street 
Dublin 4 
Ireland 
2. Twilio Dublin, 
(for Sendgridmailserver: https://www.twilio.com/legal/privacy#sendgrid-services) 
25 N Wall Quay, 
North Wall, 
Dublin 1, 
D01 H104, 
Ireland 
 

4. Security 
 
The security of your data is appropriately ensured, including by encrypting data, using firewalls, 
passwords, encryption, ... and pseudonymizing and anonymizing data. 
 
We can also mention that ITP is ISO27001 certified. 
 

5. International transfer 
 
The US-based service Sengrid (Sengrid mail server - see also subprocessors) is used to send the mails. 
Twilio has joined the EU-US Privacy Shield for this. 
 

6. Data retention 
 
In addition to the specific retention periods mentioned above, we will in any case not store your data 
longer than strictly necessary for the purpose for which it was collected and for legal purposes no 
longer than 10 years. 
 
 
 
 
 
 

https://www.twilio.com/legal/privacy#sendgrid-services


7. Your rights 
 
Under data protection laws, you can influence the way your data is processed and, in certain cases, 
restrict its use. You can exercise these rights at any time and free of charge by contacting us in the 
above manner. SMEG does everything in its power to enable you to exercise your rights. Based on art. 
15-21 GDPR you have the right in particular: 
• to obtain a confirmation whether data relating to you are being processed, to view this data and to 
receive a copy of it (right of access); 
• update, adjust and / or correct your personal data (right to rectification); 
• on the deletion of data or restriction of its processing in the cases mentioned in the GDPR, including 
if the data has been processed in violation of the law or insofar as storage is not necessary in 
connection with the purposes for which the data was collected or otherwise processed (right to 
erasure and restriction); 
• withdraw the consent you have given at any time, without prejudice to the lawfulness of the 
processing based on the consent before its withdrawal (right to withdraw consent); 
• subject to the restrictions set in the GDPR, to receive a copy of the data provided by you in a 
structured, commonly used and machine-readable form, and to have that data transferred to another 
controller if technically possible (right to data portability ); 
• to object to processing in the cases referred to in the GDPR (right to object). 
 
Requests for data erasure are subject to retention periods required by applicable law or regulation. 
You can exercise your rights at any time by sending an email to privacy@smeg.be or by sending a letter 
to SMEG at the above address. 
When you contact us, we kindly request you to state your name, e-mail address, postal address and / 
or telephone number (s) so that we can handle your request correctly. 
If you believe that your data has not been processed in accordance with data protection law or if you 
have an unresolved complaint regarding the processing of your personal data by us, you can lodge a 
complaint with the supervisory authority in the Member State in which you reside or work or in which 
the alleged violation has occurred. 


